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SHC'’s Life Support Training Center - Frequently Asked Questions

# Question Answer
1. | What is the cost of the BLS Class? $75.00 for the class
$15.00 for 2006 BLS Student Manual
$90.00 for class and manual
2. | What is the cost of the ACLS Class? $245.00 includes all pre-class material
New AHA 2006 ACLS Student Manuals required
3. | What is the cost of the ACLS Bonus $465.00 includes all pre-class material
Classes? New AHA 2006 ACLS Student Manuals required
4. | What classes are included in the Basic EKG Interpretation Skills
ACLS Bonus Package? ACLS Prep Course with Handbook and ACLS Student Manual
ACLS Provider Course
5. | Can you bill me for the class? No! You must pay first with Credit Card, Check, or Cash
Check - payable to: Stanford Hospital and Clinics or
SHC Employees: Fax a Completed & Signed
Educational Assistance form to 725-9937
6. | What time is the BLS Class? 7:45 am Sign In
8:00 am — 2:00 pm (No CEU’s awarded)
7. | What time is the ACLS Class? 7:45 am Sign In
8:00am — 4:30 pm (CEU'’s are awarded)
8. | Where are the Life Support Training All classes are held at the SHC’s Center for Education
Center classes held? 1451 S. California Avenue Suite 300
Palo Alto, CA 94304
9. | How do I register for the class? Download a Registration Form from our website —
www.cecenter.stanfordhospital.com
Fax the completed form to 650.725.9937
10. | Is the class full? Check our website — updated weekly
www.cecenter.stanfordhospital.com
11. | Do you offer BLS classes for the Yes, the American Heart Association BLS Healthcare
healthcare professionals? Provider Course is the correct class any healthcare
worker.
12. | Do you offer BLS with ACLS classes? | Only for BLS Recertification during the ACLS
Recertification classes (no extra charge)
13. | What if | have never taken ACLS? You must take the ACLS Prep Course prior to the ACLS
Certification Course & have basic EKG interpretation skills
14. | Do you offer PALS or NRPS? No, call LPCH @ 650.497.8933
15. | Do you offer ATLS? No, call our Trauma Department @ 723-7570
For Stanford Employees Only:
16. | How do I sign up for BLS/Annual Your Patient Care Manager or Assistant Patient Care
Review? Manager will assign this class for you on HealthStream
17. | What time are the Stanford Employee | 7:00 am -11:00 am or
Annual Review BLS classes offered? | 11:30am — 3:30pm
18. | Where are the Annual Review BLS All classes are held at the SHC’s Center for Education

classes held?

1451 S. California Avenue Suite 300
Palo Alto, CA 94304




19. | How do | get an Educational
Assistance (Transfer of Funds) form
for my manager to sign?

Download an Educational Assistance form from our
website: www.cecenter.stanfordhospital.com
Fax the completed form to 650.725.9937

20. | How do | get onto HealthStream from
home to do my required modules?

Use the correct HealthStream URL:
www.healthstream.com/hlc/stanford

21. | Who can | call for further information?

Kathleen Tompkins at 650.725.9938 or
Vickey Weir at 650.725.4611
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